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     Step: 1 

1. Open Google Chrome (or any browser). 

2. In the URL bar (top of the browser), copy and paste the following link: 
https://eservices.do.gov.in/gss  

3. Press Enter. 

4. Once the page loads, you can proceed with sign-in or sign-up, depending on your 
need. 

5. If you are already registered, please sign in using your credentials username/ or mobile 

number with OTP/others. 

6. If you are not registered on Jan Parichay, please click on Sign Up for Meri Pehchaan 

 

 

 

     Step:2   
Click on the Mobile or Email ID option and enter your official mobile number or email ID. 
Please use the same details that are registered on the existing ROW portal (Gati shakti 
Sanchar Portal)under your user ID 

https://eservices.do.gov.in/gss
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You will receive an OTP on the same mobile number or email ID. Please enter the OTP to 
proceed. 
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     Step:3 
Once your phone number is verified. 

 

     Step:4 
Please proceed to update your details in the form below. 
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     Step: 5 
Please click on Agree to accept the Terms and Conditions. 
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     Step: 6 
 Your credentials (mobile number) have been successfully verified. Please click Continue to 
proceed

 

     Step: 7 
The system may prompt you for Aadhaar (optional). You can click on the Skip for now 
option to proceed without entering it. 
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     Step: 8 
Choose any method to sign in — Username, Mobile Number, or Email ID — as per your 
convenience  
 

 

     Step: 9 
Signing in requires two-way authentication. Please select the OTP on Mobile option and 
click Next to continue. 
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     Step: 10 
Enter the OTP received on your mobile and click Sign In to complete the process. 
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     Step: 11 
Provide your official email address (Please use the same details that are registered on the 
existing ROW portal (Gati shakti Sanchar Portal)under your user ID) and click Submit to 
complete the process. 
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     Step: 12 
Enter the OTP sent to your email ID and click Submit to verify and proceed. 
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     Step: 13 
After successful verification, click Close to finish the process. 

 

     Step: 14 
Click Next on the screen below to continue. 
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     Step: 15 
Click Agree on the authorization screen to grant the necessary permissions and proceed. 
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     Step: 16 
You will now be directed to the e-Services Unified Portal home screen, as shown below. 

 

     Step: 17 
Click on the ‘Apply/View Status’ option on the tool bar, then click on the (1) Industry 

Services >(2)Right of Way Related>(3)Right of Way Then Click (4) Authority /Applicant tab to 
go to the dashboard- 
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     OR 

Click to  (1) Apply/View Status  (2) Right of Way (RoW) Permissions  (3) Authority 

/Applicant  Tab  

  

     Step: 18 
The Authority/Applicant Dashboard will be displayed, with your name visible at the top of 
the screen. 
Authority Dashboard 
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Applicant Dashboard 

 

 

Important Instructions for Accessing the RoW Portal via JanParichay 
 Applicant Login 

• The credentials (name, email, phone, etc.) you provided have already been set up in 
the RoW portal as an Applicant. 

• You can directly begin using the portal in Applicant mode. 

Authority Login 

• Official email IDs (as shared with DoT in the Excel format) have been configured in 
the system. 

• Authorities must log in using SSO (Single Sign-On). 

Payment Gateway 

• Dummy payments will be used for testing purposes. 

• You may proceed with the payment process as an applicant without concern. 

e-Sign 

• Your Aadhaar number will be required for digital signatures. 

• It is safe to use your Aadhaar on the testing environment. 
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Authority/State Admin Sign-up 

• Authority and State Admin users must complete a one-time sign-up on 
JanParichay. 

• The necessary roles and permissions have already been mapped in the system. 

 Session Management: 

• Once logged into JanParichay, your session remains active for 24 hours in the same 
browser. 

• To log in with a different account, please use a different browser or an 
incognito/private window. 

Security Reminder: 

• Do not share your JanParichay credentials with anyone. 

• These credentials are used across multiple government services (e.g., DigiLocker, 
etc.). 

 

 

 


