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Provision in New Telecom Act 2023:

Launched by Hon’ble Prime Minister, on 22nd March 2023

Sec 17 of the Act provides that ‘Any person desiring to exercise his right to deal with his property in such a manner as is likely to cause 
damage or to interrupt or interfere with the telecommunication network established under the provisions of this Act, or to interrupt
or interfere with telecommunication services, shall give prior notice of such duration and in such manner, as may be prescribed, to the 
facility provider, the Central Government or to any authority that may be notified by the Central Government.
Sec. 42 (1) of the chapter IX of Act, prescribes- whoever causes damage to critical telecommunication infrastructure shall be punishable
with imprisonment for a term which may extend to 3 years, or with fine which may extend up to 2 crore rupees, or with both.



To provide an interface and communication channel between

• Excavation / Digging agencies

• Utility Asset Owners

To coordinate for proposed excavation/digging activities and to safeguard
existing underlying utility assets like Optical Fibre Cables, Water Pipelines,
Electric Cables, Gas Pipelines etc. from damages.

DoT developed CBuD App with the help of BISAG-N.

CBuD App Objective



“Call Before u Dig” CBuD – Mobile app  can be downloaded on android &  iOS devices

Interface to Excavator to submit excavation/digging plan and know contact details of utility asset 
owners. 

Notifications to Utility Owners from excavators about imminent excavation activity, know contact 
details of excavator.

Alerts via SMS, email and in-app notification to excavators/utility asset owners and also ‘click to call’ 
facility.

Help desk no. (0755-2525801) will be for supporting the users as to how to use the App. email 
id-support@cbud.gov.in

CBuD App Features



State Utility Agencies User 

Structure

National Utility Agencies 

User Structure

Level 0 Super Admin

Level 1 State Admin Central Admin

Level 2 State Department Admin State Admin

Level 3 State Agency Admin District Admin

Level 4 State District Admin Sub District/Tehsil Admin

Level 5 State Tehsil Admin NA

User Type

User Level

Asset Owner User Level Configurations Structures



1. State may mandate to all State departments and District Collectors to ensure mandatory use of CBuD by

all digging agencies.

2. To incorporate use of CBuD as a condition in all RFPs/work orders, agreements and linking small

percentage of total payment with the CBuD usage in digging. They may keep a track of how many WO

issued and how many CBuD enquiry were raised. How much maintenance / restoration work taken up

and corresponding CBuD enquiry raised.

3. CBuD Agenda to incorporate in District Level Telecom Committee (DO letter issued on 5th March 2024 by

Secretary (T) to all Chief Secretary vide Do No 3-1/2022-NBM) and District Collector may monitor the

usage of CBuD through DLT login. DLTC can analyse the reasons for low usage. Comprehensive dashboard

is available in DLT login

4. Each State department like Water, Electricity, Gas, Roads etc. may specify penalty clauses in case of non-

usage of CBuD App by excavating agencies/ contractors and causing damage to their assets. RTO Dept can

mandate all JCB owners to use CBuD.

5. To increase awareness for the usage of CBuD through press release, social media etc.

Activities to be taken up by States/UTs



Transfer Module Work Flow
Android Version  : 12.0.0

Latest Version: 12.0.4



User Update Scenario

New User Creation / Deletion 

Flow

Level 0

Level 1

Level 2

Level 3

Level 4

Level 5

Now User Can Change Following Details from Profile Update Option :

• Mobile Number

• Email ID

• Name

• Designation

For Change Of Jurisdiction like (State, District, Tehsil, Department, Agency) Parent Level user can 

perform Creation or Deletion Operation with Same Mobile Number.

This Feature now available as User with Multiple Roles and Jurisdictions.  

User 1

User 2

User 3

Role 1

Role 2

Role 3



For Existing User,
New Role / Jurisdiction Assign



New User Role/Jurisdiction Assign

Enter Mobile Number of Existing User 

for New Role Assign

If Mobile number is Exist,

Details will be auto 

populate for 

confirmation.

Details Auto Populate Like 

Name, Email ID and etc.



Update Profile for Jurisdiction 
Handover



New User Role/Jurisdiction Assign

1. User Can Now Change,

- Mobile No

- Name

- Designation

- Email ID

It will Help to Use : 

• Direct Handover

• Inactive Mobile Number 

replacement

• Details Updates

• User Update



User Deletion From Existing Role



User Role : Super Admin 



User Role : National Agency 
Admin 

Dashboard



User Role : National State Agency 
Admin 

Dashboard



User Role : State 
Admin 

Dashboard



User Role : Department 
Admin 

Dashboard



User Role : Agency 
Admin 

Dashboard



• LSA can view the details through the dashboard at :

• Live Statewise CBuD Status at: 

• CBud Web Portal

• Dashboard can be used to view CBuD Status of State by selecting State

• Asset owner users configured 

– No of users created by State for Dept, Agencies, District 

– List of Depts, Agencies, Districts covered by Agency

• Excavators registered – For State, District

• Enquiries submitted by excavator – For State, District, Agency, Enquiry Type.

** In case, for Excavators and Enquiries, if State/UT is not appearing in the list, it means no excavator registered 

or enquiry made in that State. Excavators may be got onboarded and they use App for making enquiry.

Dashboard for monitoring progress

C:\Users\bisagn\Downloads\google_play_icon.png

https://tsheatmap.ncog.gov.in/cbudweb/login
https://play.google.com/store/apps/details?id=com.bisagn.call_before_you_dig


Delhi State Admin Dashboard



CBuD Usage Current Status

Dashboard available on cbud.gov.in



• Dashboard available on cbud.gov.in















Best Practices -Gujarat

• RTO offices may be roped in to connect to JCB owners for awareness workshops.

• It was suggested that bill payment of excavators may be linked to CBuD usage

• Letters may be written to collectors monthly so that their offices too write letters timely to other 
authorities / departments and people are aware.

• All districts may be covered 4 times a year for workshops. A very long gap between consecutive 
workshops leads to a break in the momentum. Frequent workshops are required.

• Asset owners are excavators too and vice versa. Therefore, Government asset owners / excavators 
may be asked to use CBuD App mandatorily. Government asset owners may be first roped in to 
compulsorily use the App.



Neeraj Kumar, DDG & Mission Director, National Broadband Mission-9868218069, md@broadbandmission.gov.in

Ganesh Bakade, Director, NBM -9868103831 dir2@broadbandmission.gov.in

Parul Singh, AD, National Broadband Mission – 9868366135 adg2@broadbandmission.gov.in

Vikas Sinha, PMU, National Broadband Mission-9708097814 vikas.sinha@broadbandmission.gov.in

Thank You
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NationalBroadbandMission

NBM_DoT

National Broadband Mission

nationalbroadbandmission

nationalbroadbandission

nationalbroadbandmission

Click on the icons for social media pages National Broadband  Mission on Social Media

mailto:md@broadbandmission.gov.in
mailto:adg2@broadbandmission.gov.in
mailto:vikas.sinha@broadbandmission.gov.in
https://www.facebook.com/NationalBroadbandMission
https://twitter.com/NBM_DoT
https://www.youtube.com/channel/UC3RhbEBR-h0T2A0iEPmKCbg
https://www.instagram.com/nationalbroadbandmission/
https://www.kooapp.com/profile/nationalbroadbandmission
https://www.linkedin.com/company/nationalbroadbandmission/


Thank You
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